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HAMPAB/IEHNA OBPALLEEHUIA (}KANOB) NMPU OBHAPY}KEHUMA
HEALOCTATKOB BbINONHEHHOM PABOTbI (OKA3AHHOM MEOULIMHCKOM YCIYyru)

1 Obwue nonoxeHun

11. Hactoswwmii nopagok pernameHTupyer npoueaypy o6anoBaHWA peEWeHUn U AeicTBuiA

(be3pelicTBIA) MEANLMHCKOTO M MHOTO nepcoHana CMo6 rbY3 «XeHckan KoHcynbTauma Ne 40».

1.2. TpamAaHuH WMeeT npaBo Ha o6KanosaHue peleHuin u geicTeuii (6e3geiicTenn) MeaULMHCKOrO n

MHoro nepcoHana Cr6 IEY3 «XewHckas KoHcynbTauma Ne 40» (panee — yupexaeHue) B gocyaebHom

nopagke. ‘

1.3.  PaccmoTpeHue xanob rpaxgan B CM6 MBY3 «KeHckas KoHcynbTaumsa Ne 40» pernameHTUpyeTcs

CnefylowmMMId HOPMaTUBHBIMW NPABOBLIMM aKTAMM:

— ®epfepantHbim 3akoHOM Poccuiickoii Pegepauum ot 02.05.2006 Ne 59-®3 «O nopagKke paccmo*rpeHmn
obpaiwenun rpaxpaH Poccuiickoii Penepauumn»;

— 3akoHom Poccuiickoit Pegepaumun ot 07.02.1992 Ne 2300 «O 3auinTe npas noTpebuTenei»;

— 3akoHom Poccuiickoit ®Pegepauum ot 27.07.2006 Ne 149 «O6 WHpOPMaLUK, UHPOPMALMOHHBIX
TEXHO/IOTWAX U O 3aLLUTE UHGOPMALUIUY;

— [pukasom M3 P® o1 13.06.2001 N2 207 «O noBbIweHUm 3GpGEKTUBHOCTH ¢ obpalleHuamMU rpaxaan»;

— MNocraHoenenunem Tlpasutensctea PP or 29.06.2021 Ne 1048 «O6 yTBEpKAeHuM [lonoxeHua o
denepanbHOM roCYfjapCTBEHHOM KOHTpONE (Hagsope) kauectBa M 6e30NaCHOCTM MEAMLMHCKOM
OeATeNnbHOCTU Y,

2. OcHoBaHWA 06xanosaHuA peleHnit u aeiicTeuii (6esseiicTeus)
MEJMLMHCKOTO 1 MHOTD NEPCOHANa yupexaeHus
1 TpeboBaHWA K 0POPMAEHUIO Kanobbl

2.1. TpaxpaHnH moxeT 06paTuTbCA € Kano6oN (3aABNeHUeM), B TOM YUCAE B CAEAYIOWMX cnyyasx:

— HapyleHnA yCTaHOBAEHHOTO CPOKa NPeAoCTaBIeHUA NNAHOBON MeAULMHCKON NOMOLLM UK OTAENbHOMN
MeANLMHCKOMN yenyru;

— HECBOEBPEMEHHOTO OKa3aHUA SKCTPEHHOM MeANLMHCKON NOMOLLK;

— TpebOBaHWA NPeACTaBNEHUA TPaMJAHMHOM [OKYMEHTOB, HE MpeayCMOTPEHHbIX OelcTBYIOWMMM
HOPMATWUBHBLIMM NPABOBLIMM aKTaMU /1A OKAa3aHUA NaHOBOM MeAMULMHCKON NOMOLY;

— OTKasa B npueme [OKYMEHTOB, NPeACTaBNeHWe KOTOPbIX NPeAycCMOTPEeHO  AeliCTBYIOLMMM
HOPMaTUBHBLIMM NPABOBBLIMM aKTAMM A/1A OKa3aHWUA NNAHOBOH MeANLMHCKOM NoMOLWM;

— OTKa3a B OKa3aHWW MeULMHCKOWN NOMOLLY;

— HeyA0BNeTBOPEHHOCTM KaYeCTBOM M OPraHU3aLMein MeguLMHCKOW NOMOLLK;

— HecobMIO/EHNUA YCTAHOBNIEHHbIX AEHCTBYIOLUM 3aKOHOAATENLCTBOM MPas W NpUOPUTETa WHTEpeCoB
NauMeHTa NP1 oKazaHUM MeAMLMHCKOM NOMOLLK;

~ HEY/IOBNIETBOPEHHOCTM MPUHATLIMW PELIEHUAMW YUPEXAEHUEM WAM [O/KHOCTHBIMM AWLAMU 1
COTPYAHWKaMu No BOMpOCam, CBA3AHHbLIM C OKa3aHWeM MeAULUHCKOM NOMOLLM;



~ HapyweHua npodeccuoHanbHo aTukm, rpy6OCTU M HeBHUMAaHUA co CTOPOHbLI MEAULMHCKOTO UKW WHOTO
MepcoHana yupemaeHus;

— TPeboBaHUA BHECEHMUA NpM OKasaHUu MEAMUMHCKON NOMOLUM, NpeaocTaBneHu MEeAULIMHCKOM yenyru
MAaTLl, He NPeaycMOTPEHHOI AeiicTBY oMM HOPMATMBHBIMMW NPABOBLIMK aKTaMK;

— B UHbIX CTyYyanx.

2.2, Npu nogaye anobb HeobxoauMo ykasaTh cneayrouyio uHdbopmaumio:

~ HalMeHOBaHWe yupexaeHus, B KoTopoe HanpasnAeTca nucbmeHHas xanoba, Aubo damunus, ums,
OTHECTBO COOTBETCTBYIOLLErO AO/MKHOCTHOMO nnua nnbo AonXKHOCTB COOTBETCTBYIOLLETO INLE;

— $amunua, ums, otyecteo (nocnegHee — npm Ha/NMuMK) rpaaaHnHa, Mecro ero HWTENbCTBA WU ZINuHan
noAnucs;

— MOYTOBLIA aApec, Mo KOTOPOMY AOMKHBI GbiTh HanpaeneHbl OTBET, yBegomneHue o nepeagpecayuu
Xanobol,

= CyTb }anobbl (c ykasaHuem Ha obcToATenbeTBa, NOCYXMBLIME OCHOBaHWEM Ans obpateHus);

~ JIMYHAA NoANUCh 1 faTa NoAayum anobbi.

2.3. B cnyyae Heobxoaumocty B NOATBEPKAEHWE CBOUX AOBOAOB IPaAaHNH Mpuaaraer K NNCbMeHHOMY

06paLieHmnio [OKyMeHTbI, MEAMLMHCKME 3aKNI0YEeHMA U MaTepUanbl AMBo UX KoMK,

2.4, TucbmenHas %anoba 4omKHa BbiTh HanucaHa pasbopunebim nouepkom, He COAePKaTb HELLEH3YPHbIX

BbIpayKeH M.

2.5. B cnyyae HanpaBneuus obpaweHns (wanoboi) npeacrasutenem, K obpalteHuio (*kanobe)

MPUKNAAbIBALTCA HOTapMabHan KONKS AOBEPEHHOCTU Ha NPEACTABUTENA C YKa3aHWeM CrieLManbHOro npasa

Ha npeaocTasneHue uHdopmaumu, coaepsrateit BpauebHyIo Taliny. b

3. TNopsaok u cpoku paccmoTpeHus xKanobel

3.1. TMopasok u cpoku paccmoTpenus obpawenuii (anob) rpamaan pernameHTUpytoTca MNonoxeHvem o
nopaake paccmoTtpeHus obpalueHuii rpaxaaq B YYPERAEHUM, yTBEPHAEHHBIM MPMKA30M rNaBHOTO Bpaua
Y4PEXAEHNA, C yHeTOM nonoskenuii n. 9 MocraHoBAEHNS Mnenyma BepxosHoro Cyaa P® Ne 17 or 28 MIOHA
2012 r., 3akoHa P® «O 3auure npas notpeburenei».

3.2. Cpok oTseTta Ha obpaleHuns (anobbi) rpaxaad — 10 KaneHAapHbIx JHeil ¢ MOMeHTa nocTynneHua
TaKkoro obpatienus (anobbi) s yupexaerue. [lecATHAHEBHbIN CPOK HAUMHAET MCYUCNATBLCA Ha cneayrowmii
AEHb, Noc/e noctynnexns obpauleHna (wanobbi) yuypexaeHue,

3.3. B cnyuae, eciu okoHuaHue CPOKa Ans oTBeTa Ha obpaulenue (anoby) BbIMAJAET Ha BbIXOAHOI
(NpasaHuyHbIit)  pews, CPOK HanpasneHus OTBETA NEPEHOCUTCH Ha CNeayiowmnii- 38 BbIXOAHbLIM
(MpasaHuuHbIM) pabounii gens.

3.4. anoba rpamaaHuHa MOXKeT 6biTh HanpasneHa:

1) npu nuuHom obpaweHun Ha cToiike agmuHucTpatopa (B pabouee Bpems yupexaeHus) no agpecy: r.
CaHkT-NeTepbypr, BoraTeipckuii np., .7, kopn. 5; BepbHas yn., 4. 16; yn. OnTtukos, g. 37

2) No 3NEKTPOHHOI nouTe no agpecy: ww i)

3) noutoii no agpecy: CaHkr-Netepbypr, BoraTbipckuii np., A. 7, kopn. 5.

3.5. B cayuae, ecin paspelienue BOMPOCoB no anobe He BXOAUT B KOMNETEHLWIO yupemaeHus, Kanoba
HanpaBAAETCA B YNONHOMOYEHHbIN Ha ee PacCMOTPeHHE OpraH, O Yem rpamAaHuH undopmupyerca B
NUCbMeHHOI hopme,

3.6. TpaxgaHuH umeer npaso Ha obxanosanue peweHuii, aelictemii (6espelicTBua) meguuMHCKOrO 1
MHOTO NepcoHana yupesraeHun B WHLIX YIOJHOMOYEHHbIX OpraHax u opraHu3auusx.

3.7. TpawxpgaHun Bnpase 06KanoBaTe pewenus, neicteua (GespelicTeue) MeAMLMHCKOrO W MHOrO
NepcoHana yupexaeHus B cyfebHom nopagxre. MpamaaHuH Brpase 06paTUTLCA 3a 3aWMTON HaPYLIEHHBIX
MPaB M 3aKOHHBIX MHTEPECOB B CyAbl 0BLWET I0PUCANKLUN, B NOPAAKE, YCTAHOB/IEHHbIM 3aKOHOAATENLCTEBOM
Poccuiickoii deaepaumm.

4. Pewenus, npuHumaembie no pesynstatam paccmoTpeHus Kanobsi



4.1. Tlo pesynbTaTam paccMOTPEHHS Kano6bl r1aBHbIN BPay (McnonHALMIA 0683aHHOCTM MMaBHOro Bpaya)
NPUHUMEET OAHO U3 CEAYIOLLIUX PELLeHMI:

1) ynosneteopser )anoby, 8 Tom uncne B dopme:

- MOBTOPHOTO OKasaHuA MeAULMHCKON yCayru;

- OTMEHbI NPMHATOTO PELIeHNA, UCNIPABNEHUA AOMYLLEHHbIX YHPEeRAEHUEeM ONEYATOK U OWIMBOK, BblAGHHbIX
B pesynbTaTe OKasaHuA MeLULMHCKOI NOMOLLM, NPegoCTaBaAeHUs MEAWUWNHCKOW YCIYTU, AOKYMEHTAX;

- BO3BpaTa rpaKAaHWHy AEHeXHbIX CPefcTB, BIUMaHue KOTOPbIX HE MPeaycMOTPEHO HOPMaTUBHbIMM
MPaBOBbIMK aKTaMM, a TaKMHe B UHbIX popmaX.

2) OTKa3bIBAET B YA0BNETBOPEHUMN Wanabbi;

3) sanpawusaeT [ONOAHUTENbHbIE HAOKYMEHTbI, HeobXoauMble ANA 06bEKTUBHOIO paccmoTpeHus
obpaleHua (xanobbi) rpaxgaHuHa;

4.2. B cnyyae Hecornacua ¢ 0TBETOM NGO HEMO/ly4eHA OTBETa B YCTAHOB/IEHHbIN CPOK rpaXaaHuH Bnpage
00paTUTLCA B BLILIECTOALLME OPraHbl UK B cya.



